GEORDI STAINLESS SALESPTY LTD
QUALITY POLICY STATEMENT

The prime goal of the company is to provide our customer with a professional
product and service. Consequently Geordi Stainless Sales will endeavour to:

e Understand the customers needs and objectives;

e Ensure the customer receives the product and service most suited to their
application;

e Ensure the product is reliable;

e Supply the product at a competitive price;

e Provide the product on time;

e Meet conditions and costs as agreed by the contract;

e Provide the customer with prompt and reliable feedback on progress and
changes for enquires and orders.

In support of the company goal and objectives Geordi Stainless Sales is committed
to develop, implement and maintain a management system that complies to the
Australian / New Zealand / International Quality Assurance Standard AS/NZS 1SO
9001. Management and personnel are required to implement the requirements of
the system, and management will ensure the regular review of the system to
maintain its suitability and effectiveness.
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